
Help with benefits 
Make sure you get any benefits you are entitled to. 

If you are unable to find the answer you are looking for and you have  
a specific benefits enquiry, then please call the Customer Service Centre   
and request a referral to the Benefits Team.  Tel: 0300 500 8080

Your local Citizens Advice may also help.

Adviceline (England): 0800 144 8848 Local office numbers can be found on their website  www.
citizensadvice.org.uk/
Online benefits calculators can also help.  Get help to look at   
www.entitledto.co.uk or benefits-calculator.turn2us.org.uk/
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